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Agency management 

Are you covered? (Jan. 85 p. 53). 

Back to personal lines by Noreen 
Lupo (Sept. 84, p. 45). 

The changing profile of the inde- 
pendent agent (jan. 85, p. 23). 

Cutting costs made easy (Apr. 85, p. 
25). 


Death comes suddenly (July 85, p.47). 


Direct route to sales by Noreen Lupo 
(July 85, p. 31). 
Eight keys to success (Sept. 84, p.31). 


How do you compare? (Feb.85, p.41). 


Honing the competitive edge by Jack 
Payan, CPCU (Sept. 84, p. 25). 
Life buyers prefer dealing with 


agents (Apr. 85, p. 70). 

Mass. Agents launch small-agency 
program (Jan. 85, p. 66). 

Perpetuation from within by Carol 
Hammes, CPCU (May 85, p. 29). 

Planning for profit by Stuart V. 
d’Adolf, CPCU (Mar. 85, p. 17). 

Preparing your clients (June 85, p. 
59). 

Producer compensation (Nov. 84, p. 
129). 

Selling financial services by Noreen 
Lupo (Apr. 85, p. 33). 

Starting over again by Noreen Lupo 
(Dec. 84, p. 49). 

Successful agents sell life (July 85, p. 





Fideli 
for 


Bonding 


$? 


Most Guard Services Don’t Carry It. 
Most Clients Don’t Require It. 
Most Insurance Companies Don't Provide It. 


Buf: No matter how well guard candidates 
@ are screened, once in awhile one of 


them is accused of employee dishonesty. And if it 
happens, General Liability Insurance does not cover 





the loss! 








FIDELITY BONDING by Brownyard is the 
inexpensive way to make certain that if a guard is 
accused of dishonesty — the loss is covered! It pro- 





vides peace of mind for the Security Manager, his 
Company and the Guard Service. 


It pays to bond your clients’ employees. It 
pays them to bond their guards. It pays to rely on 
Brownyard for all the protection they need. Tell your 
Client about Fidelity Bonding by Brownyard. Call us 
toll free on our 800 number for full information. 


WE PROTECT THE PROTECTORS 


BROWNYARD 


20 Fourth Avenue, Bay Shore, NY. 11706 
(800) 645-5820 - (516) 666-5050 








37). 

Testing new producers (Nov. 84, p. 
165). 

Tips on selling from a State Farm 
agent by Cosmo C. Conte (Nov. 84, 
p. 89). 

Using a sales center by Noreen Lupo 
(Oct. 84, p. 33). 


Automation 

Automating for profit (Nov. 84, p. 
67). 

Consultants, courses, etc. (Dec. 84, 
p. 34). 

EDP as agents see it (Nov. 84, p. 
185). 

Help is on the way (Dec. 84, p. 23). 

How to load a database (Dec. 84, p. 
31). 

IIAA expands EDP service (Jan. 85, p. 
59). 
__, to hire EDP director (Aug. 85, p. 
92). 

Is interface coming? (Nov. 
219). 

Mass. Agents urge IIAA to push for 
automation (Aug. 85, p. 92). 

The power of integration by Dom- 
inick Edwards (Mar. 85, p. 37). 

Texas Association issues EDP guide- 
lines (Apr. 85, p. 68). 

What agents need from automation 
(Dec. 84, p. 24). 


84, p. 


Bank holding 

AIA, AAI file suit over Citibank 
approval (July 85, p. 80). 

Banks in insurance? (Feb. 85, p. 35). 

IIAA attacks proposed FDIC bank 
rule (Jan. 85, p. 62). 

, backs Court review of non- 

bank activities (June 85, p. 84). 

___, backs regulations on bank/ 
agent leasing (Dec. 84, p. 59). 

___, urges legislation to close BHC 
loophole (May 85, p. 86). 

Levy calls Comptrollers actions irre- 
sponsible (Dec. 84, p. 62). 
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N.Y. broker ties in with Marine Mid- 
land bank (June 85, p. 84). 

Survey: agents see bank entry bad for 
system (June 85, p. 84). 

Teaching the banks how (Sept. 84, p. 
53). 

USF&G okays agents leasing bank 
space (Sept. 84, p. 62). 


Company /agent relations 
Agency-company efficiency (April 


85, p. 39). 

AIG merges six agency companies 
(Oct. 84, p. 94). 

Amer. Reliance studies what agen- 
cies need (Jan. 85, p. 62). 

Direct writers appoint independent 
agents (Sept. 84, p. 19.). 

Company execs speak (Nov. 84, p. 
45). 

Which companies fail (Nov. 84, p. 
209). 

Yates warns companies to moderate 
increases (Dec. 84, p. 59). 





Acast of 


thousands- 
getting larger 


ILAA membership 


Each year thousands of independent insur- 


ance agents across the nation join the Big “I” 
to become a part of the increasingly powerful 
force that has already demonstrated its influ- 
ence in Washington through the bank hold- 


ing company victory. 


They are continually benefiting from 
ILAA’s educational programs, as well as from 
a constant flow of information on current de- 
velopments in the insurance industry pro- 
vided them by the Independent Insurance 


Agents of America. 


Which are good reasons why you should 
join the cast of over 220,000 independent 
agents and their employees represented by 
ILAA today. Write to 100 Church Street, 
New York, N.Y. 10007. Better still, call toll 
free (800) 221-7917 for full particulars. In New 
York, Hawaii and Alaska call (212) 285-4282 


collect. 


Independent Insurance 
Agents of America, Inc. 


> 
your! 
Insurance ff |AGENT 


SERVES YOU FIRST 


me 





Exec. interviews 

Changing market goals (An interview 
with Arthur Phillips, senior vice 
president, underwriting, |The 
Home.) (Feb. 85, p. 47). 

‘“‘Our agents are survivors’ (An 
interview with John L. Longnaker, 
president, Pennsylvania National 
Mutual Casualty Insurance 
Company.) (Dec. 84, p. 43). 

Restoring the bottom fine (An 
interview with George Ansbro, 
president, chairman and CEO, the 
Royal.) (june 85, p. 33). 


Hawaii convention 

Convention ’84 (Nov. 84, p. 12). 

Convention opens Sept. 8-12 (Aug. 
85, p. 26). 

Coping with change (July 85, p. 42). 

Hawaii (A story and pictures of the 
1985 IIAA convention site.) (Apr. 
85, p. 16). 

Insuring your future (May 85, p. 48). 

Passport to Hawaii (June 85, p. 42). 

Where to go. . . what to do (Aug. 
85, p. 73). 


IAA 

Acceptance speech by Frederick J. 
England Jr., CPCU (Nov. 84, p. 41). 

Executive VP’s report by Jeffrey M. 
Yates (Nov. 84, p. 161). 

Fred England (A feature on IIAA’s 
new president.) (Oct. 84, p. 24). 

HAA applauds DOT ruling on passive 
restraints (Sept. 84, p. 62). 

__, awards (Nov. 84, p. 150). 

___, committee reports (Oct. 84, p. 
65) 

___, committee reports (May 85, p. 
59). 

___, PIA oppose limiting defense 
costs (July 85, p. 78). 

___, urges repeal of rule on business 
auto use (Mar. 85, p. 52). 

President’s report by Richard D. 
Teubner, CPCU (Nov. 84, p. 31). 


Industry developments 

Changes are_ inevitable by John H. 
Filer (Nov. 84, p. 61). 

CGL change planned (Aug. 85, p. 
29). 

But first—the bad news by Daniel J. 
McNamara (Oct. 84, p. 57). 

NAIC and shaky companies by Bruce 
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W. Foudree (Nov. 84, p. 103). 
NCCI and 1.1.1. study feasibility of a 
merger (Oct. 84, p. 92). 
The shrinking system by Thomas J. 
Wood, CLU (May 85, p. 55). 


Insurance products 

The claims made CGL by Melvin B. 
Bradshaw, chairman, ISO (Mar. 85, 
p. 25). 

CGL impasse ends (Feb. 85, p. 29). 

Selling universal life (Nov. 84, p. 
177). 


Workers’ compensation 

Considerations for workers’ com- 
pensation self-insurance (Jan. 85, p. 
33). 


1YGC 

Fight on for IYGC slots (July 85, p. 
51). 

Martin wins in sudden death (Oct. 84, 
p. 44). 

Return to Otter Creek (May 85, p. 
41). 


JAM 
Raymond Burr speaks by Raymond 
Burr (Nov. 84, p. 125). 


Markets 

CNA offers flood cover to com- 
mercial accounts (May 85, p. 90). 

CNA will cover flood in 13 more 
states (Feb. 85, p. 58). 

Commercial Union drops special risk 
business (Sept. 84, p. 62). 

Difficult years lie ahead by Daniel J. 
McNamara (Feb. 85, p. 25). 

European reinsurers look at U.S. 
markets (Aug. 85, p. 19). 

Growth through marketing by 
Noreen Lupo (Aug. 85, p. 33). 

Hard market hits farm agents hard by 
Noreen Lupo (June 85, p. 27). 

HAA helping agents find available 
markets (May 85, p. 86). 

The market hardens by Daniel J. 
McNamara (Nov. 84, p. 83). 

The market in crisis by Stuart V. 
d’Adoli, CPCU (Feb. 85, p. 15). 

The threat of insolvency by Gloria L. 


august 1985 


Vogel, CFA (June 85, p. 53). 
Tightening farm markets (Apr. 85, p. 
45). 
Travelers reorganizes into marketing 
groups (Apr. 85, p. 72). 

What do companies want? by Ted 
Carleton, CPCU (June 85, p. 47). 
Why a market crunch? (Mar. 85, p. 

43). 


Miscellaneous 

Court ruling threatens ownership of 
expirations (Dec. 84, p. 59). 

What do they think of you? by Stuart 
V. d’Adolf, CPCU (Consumer atti- 
tudes toward insurance products 
and insurance agents’ services as 
revealed in a Future One national 
consumer study.) (July 85, p. 18). 


Taxes 

After-tax income drops in first six 
months (Oct. 84, p. 92). 

IIAA qualifies support of Reagan tax 
plan (July 85, p. 78). 

The tax law and you by Richard 
Weatherington (Jan. 85, p. 41). 


TCC 

TCC meets with ISO (June 85, p. 61). 

TCC members meet with rating 
bureaus (July 85, p. 55). 


Washington scene 

Getting their attention (May 85, p. 
18). 

Lobbying for success (Nov. 84, p. 
191). 
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Perform a 
death-defying 
act. 


Have your 
blood pressure checked. 


Give Heart Fund ( f=) 


American Heart Association \ie 














